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Remote Gaming Operations in Malta: 

 

Since the introduction of the first offshore betting licenses in 2000, the Lotteries and 

Gaming Authority (the “Authority”) has developed its methodologies to regulate the 

procedures of remote gaming operations. In April 2004, Malta published the (revised) 

Remote Gaming Regulations – a comprehensive legislative instrument that aims to provide 

a secure on-line environment to players and, at the same time, guarantees remote gaming 

operators a competitive framework. The 2004 regulations are indicative of the fact that the 

Authority has set out to strengthen its policy of responsible gaming for this industry. 

The new regulations were published after extensive consultation with the operators. The 

end result is a flexible legislative instrument that sets down the fundamental principles, but 

leaves ample space and scope to deal with future requirements. 

On an operational level, Malta has been working hard to improve the critical key drivers of 

this business such as internet connectivity, a crucial factor for online gaming over the past 

few years. Internally, Malta has a full digital telecoms network with residential connection 

reaching 2Mbps. International call rates are at European levels. 

In May 2004 Malta joined the European Union. This means that operators having their 

business in Malta can take advantage of the freedom of movement for goods and services 

within the community. In a nutshell, Malta sets new standards for operators who want to 

locate their business in a stable and reputable jurisdiction to obtain a competitive edge 

within their market. 

 

Remote Gaming Licenses Regulations: 

Malta introduced its new Remote Gaming Regulations in April 2004. These regulations 

were a much awaited mile-stone superseding the previous law regulating offshore betting 

offices (The Operation of Betting Offices Regulations, 2000 - LN 34). 

Under the old law, licensing of a betting office setting up shop in Malta required a presence 

in Malta in the form of premises from which the betting office's operations were carried 

out. These regulations covered only betting operations and did not cater for computer-

generated games. In fact the internet was merely sanctioned as a communication medium 

to the call centre. 

Other factors also hit the Maltese offshore betting regime badly: the UK responded to the 

exodus of UK operators by changing its betting tax to 0%, hence resulting in 16 operators 
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closing down shop in Malta; the Maltese offshore regime was being phased out and the 

need was being felt that new Regulations were necessary. These had to reflect the needs of 

a changing market and to cater for other emerging forms of gaming, besides betting. 

The new Remote Gaming Regulations, 2004 presented a completely new solution to all 

types of operators and activities. Activities range from betting, online casinos, casino-style 

games, betting exchanges, lotteries and bingo to gaming software houses and marketing 

companies. 

The aim of the new regulatory regime is to provide a Cyber-Space Gaming License that is 

both technology neutral and game neutral – encompassing any type of gaming using any 

means of distance communication, including internet, digital TV, mobile phone technology, 

telephone and fax. This Act aimed at protecting player and preventing money laundering 

together with providing a proper operation on interactive gaming  

In the interest of the general public the act established a regulatory authority in charge of 

issuing remote gaming licenses is the Lotteries & Gaming Authority (LGA). 

 

The Licensing Process: 

The licensing process is regulated by the Remote Gaming Regulations 2004 issued under 

the Lotteries and Other Games Act. To provide remote betting/gaming services from Malta, 

an operator needs to obtain a license of the class appropriate to its operations. The 

framework requires licensees in accordance to LGA's policies, laws and regulations, as well 

as antimony laundering laws, e-commerce legislation and any other applicable legislation.  

The licensing process in Malta can be divided into 3 steps: 

1. The submission of vital documents namely an application for a remote gaming 

license, a test which shows that the beneficial owners and the directors are fit and 

proper and a detailed business plan for the proposed business venture. 

 

2. The second step is the incorporation of a Maltese Company; this has to be done 

together with the submission of and Operational Manual which includes software 

security, control procedures, back up facilities and recovery mechanisms amongst 

others.  

 

3. The final step is the granting of a Full Remote Gaming License (which has a 5 year 

lifetime). This license is given under the condition that the terms and condition of 

the LGA are complied with 
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Player Protection: 

The license requires the operator to conform to a set of technical and operational rules & 

requirements that ensure that the operation runs smoothly and successfully and at the 

same time that players and Malta's reputation as a serious financial services and gaming 

centre, are protected. 

The new licensing laws give particular focus to player protection. In fact, the operator has 

to follow particular rules, including:  

è Player’s funds to be kept separate from Licensee’s own funds. 

è  Licensee shall instruct and authorize the credit financial institution by which a 

players’ account is held to disclose any information as may be requested by the 

Authority to the LGA. 

è Funds in the player’s account, including funds in transit or in the process of being 

cleared through the banking system must be at all times at least equal to the 

aggregate of the amount standing to the credit of players’ account held by the 

licensee. 

 

Licenses: 

Under Maltese law the licenses are divided into 4 classes: 

Class 1 – operators managing their own risk on repetitive games (casino type games, skill 

games and online lotteries). 

Class 2 – operators managing their own risk on events based on a matchbook (fixed odds 

betting, pool betting and spread betting). 

Class 3 - operators promoting and abet gaming from Malta & taking a commission from 

promoting and/or abetting games (P2P, poker networks, betting exchange and game 

portals). 

Class 4 – operators hosting and managing online remote gaming operators, excluding the 

licensee himself (software vendors developing platforms from which gaming operators can 

operate). 

The license is valid for a period of 5 years and may be renewed for further periods of 5 

years. 

Key Official: 
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Every licensee must have one key official (to be appointed within 21 days from when the 

license is issued), whose role is to personally supervise the operations of the licensee and 

to ensure that the licensee complies with the applicable laws, regulations, license 

conditions and any directives. The key official must be a director of the licensee and be 

resident in Malta. 

Taxation Summary: 

The gaming tax is differentiated according to the type of gaming/betting operations as 

follows: 

Class 1:  €4,660 per month for the first six months, subsequently €6,990 per month. 

Class 1 (under Class 4): The gaming tax payable by casino operator is €1,165 per month. 

The gaming tax payable by the host platform is NO TAX for the first 6 months of operation, 

€2,330 per month for the subsequent 6 months and subsequently €4,660 per month for the 

entire duration of the license. 

Class 3: Fixed-odds betting: 0.5% on the gross amount of bets accepted. On betting 

exchanges: 0.5% on the sum of all net winnings calculated per player per betting market. 

(In cases where the exchange is involved in the risk) Pool betting: 0.5% on the aggregate of 

stakes paid. 

Class 4: Tax is a percentage of net takings. Percentage amount depends on nature of 

operation. 

One must note that Malta has an extensive range of double taxation treaties which may be 

availed of together with other forms of double taxation relief.  

Tax Capping: 

The maximum gaming tax payable annually by one licensee in respect of any one license is 

€466,000). However, in case where casino operators (under Class 1) operate from the host 

platform (under Class 4 license) the tax cap is applicable to the total tax payable by all 

licensees in this 'cluster' together. In this case, the tax cap is reached when the sum of tax 

payable by all casino operators licensed under Class 1 and their common host platform 

reaches €466,000. 

Remote Gaming license fees are: 

The application fee for a new license of any class is €2,330. This fee is payable together 

with the submission of an application for the license. A one-time certification audit fee of 

€2,750 is also applicable prior to the commencement of the mandatory compliance audit. 
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The fee for the license renewal (i.e., for subsequent 5-year period) is €1,165, while the 

annual license fee, for any class of license, is €6,990. 

 


